Outline Terms of Trading

Work Specification and Quotations

Following discussion with the client a specification and quotation will be provided. The specification will detail work required by the client, and any requirement for materials/content to be supplied from the client.

A requested delivery date where required will be specified, and any requirement for cut off dates on proofs etc will be listed.

The cost to the client will be quoted exclusive of VAT, and any additional charges will be clearly specified.

Acceptance of quotation

Clients must approve the quotation in writing, agreeing to our standard terms and conditions prior to Staak commencing the requested work.

Where a client does not operate their own purchase order system, they may return the quotation form, duly signed and dated.

Amendments.

Any additions or changes to work specifications will be confirmed in writing to the client. Where these include additional costs or charges the client must return a signed copy confirming their acceptance.

Payment Terms

All invoices are payable upon receipt, payment to be received within 30 days.

Advanced Payments

Where work required involves a degree of labour and/or materials cost, we will require a stage payment from the client of 50% payable in advance of work commencing. The balance of payment (50%) will then become due upon receipt of our full invoice.

Web development and hosting completion payments will be required prior to the website being activated on the World Wide Web.

Credit Checks

A Credit Check will be performed on all businesses where the total value of work to be undertaken is in excess of £3000.

Payment Methods

Payments should be made by Bank Giro Credit, or Internet Banking. Details available on request.

Alternative payment can be made by cash or cheque made payable to Staak Limited.

Late Payments

A late payment charge of 2% above the bank interest rate will be levied on any account that is not settled within the agreed terms.

Copyright & Ownership

Copyright and ownership of all creative and goods supplied remain with Staak Limited until full payment for services or goods is received.

A full copy of Staak Limited standard terms and conditions of trading are available upon request.
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